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No. V-14/11/15/2014/Med.I (Policy)                                                       03.11.2023
 
 
To,
All Medical Superintendents/ Deans/Director (Medical)
ESIC Hospitals/Medical colleges Delhi/Noida
 
िव षयः Guidelines related to  of home delivery of drugs and home sample collections to the IPs and
Beneficiaries as entitled.
 
Madam/Sir
 
ESIC in recent years there has seen a sizeable increase in the beneficiary base subsequent to expansion of
the scheme across the country and efforts are constantly being made to develop/strengthen ESI health
infrastructure facility as per matching needs. However, ESI beneficiaries may, at times, be required to
travel long distances for availing medical benefits from ESI health facility located at a far distance
which causes undue hardship.

 
Accordingly, in order to avoid hardship to such beneficiaries, the Competent Authority has granted
approval to extend the facility of home delivery of drugs and home sample collection to those entitled
IPs and beneficiaries per the enclosed guidelines.
The guidelines and SOPs for home delivery of drugs and home sample collection are enclosed.
You are requested to take cognizance and implement the above measures so that the IPs and
beneficiaries can utilize the facility provided as per their requirements.
 
This issues with the approval of Director General
 
 

                Yours Sincerely
 
 

               (Dr. Manoj Kumar)
                                                                                                              OSD Medical Services
Copy to:

1. PPS to DG/FC/CVO/MCs/ICs for information, please.

2. DMC(ICT)- with request to arrange up-dation in Dhanwantri module.

3.  WCM with the request to upload on the website for wider access.
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