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CIRCULAR

Sub: Non-implementation of Dhanwantri Module of ESIC - inclusion in
Agreed List of Suspected Integrity regarding.

As you are aware that the application and implementation of Dhanwantri
Module (Health Information System application software) in ESIC/ESIS
Hospitals/Dispensaries was rolled out in June, 2011. Further, the Director General
has ordered full implementation of the Dhanwantri Modules to be done in a time-
bound manner vide Circular/Instruction No. U.25/12/IT/ Dhanwantri/2010/DMC-
Dhanwantri, dated:26.09.2013 and No. G-32/11/6/50/ISD (Dhanwantri), dated:
25.06.2014. Further, to augment and speed up the functioning of the modules,
various actions has been initiated by the ICT Division like previous of new and
advanced models of hardware, adoption of SD-WAN etc. due to which the system has
been improved substantially.

It has come to notice that inspite of Dhanwantri Modules being functional and
upgraded to a great extent in all ESIC Hospitals & Dispensaries, the implementation
has not picked up to its desired level.

In most of the Hospitals and Dispensaries, generation of prescription by
Doctors and dispensation of medicines to patients by Pharmacists are still being done
through offline mode inspite of repeated instructions for initiation of such activities
online only. Non-generation of prescription and dispensation of medicines through
Dhanwantri Module is a serious violation of laid down instructions and. raises
suspicion regarding the conduct of the doctors/ pharmacists who are resisting online
initiatives. Shortage/excess in physical stock of medicines have been observed by
Vigilance Inspection Units in various Dispensaries and Hospitals during routine
inspections in the recent past, which also raises suspicion that online mode of

dispensation is avoided by certain officials due to obvious reasons.



In view of above, it has been decided that in case of willful defiance to work
under Dhanwantri Modules observed on the part of any doctor/pharmacist during
creation of prescription/dispensing medicines, the controlling HODs should take steps
like inclusion of their names in “Suspected Integrity” column of Agreed List w.e.f the
year 2019 onwards and further watch/monitor the activities of those

doctors/pharmacist closely.

This issues with the approval of the Chief Vigilance Officer
Hindi version will follow.

Yours faithfully,
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To

1. PP8/PS 1o DG/ FC JCNO

2. PPS/PS to all MCs/ICs, Headquarters, New Delhi

3. All Medical Superintendents, ESIC Hospital/Model Hospitals/ Super Specialty
Hospitals

4. The Directorate (Medical) Delhi/ Directorate (Medical) Noida

5. All Deans, ESIC PGIMSR/ Medical/Dental/Para Medical/ Nursing Colleges

6. All ACs/DMCs, Headquarters, New Delhi

7. Medical Administration Branch/Director, E-V Branch, Headquarters, New Delhi

8 ICT Division, Hgrs. office/ DMC (Dhanwantri), Headquarters, New Delhi

9. All Medical Vigilance Officers/Zonal Vigilance Officers

10. Rajbhasha Shakha, ESIC, Headquarters, New Delhi for translation

11. WCM for uploading in ESIC website.

12. Guard File/Spare copy



