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11.

l. INSTRUCTIONS TO THE BIDDERS

The Estimated Bid Value for this tender is ¥43,50,660/- (Rupees Forty-Three Lakh Fifty Thousand
Six Hundred and Sixty only). The Earnest Money Deposit (EMD) to be submitted shall be 3% of
the aforesaid estimated bid value. In cases where exemption from submission of EMD is applicable.
the bidder must furnish valid documentary proof of such exemption along with the bid.

In addition to the instructions of GeM portal. instructions and terms and conditions specific to this
bid are also applicable. Tender must be submitted through GeM only. The bidders shall upload all
the documents as per eligibility criteria for bidders. The bid received in physical mode shall not be
considered at all.

Any corrigendum to this tender will be notified through the ESIC website and/or GeM portal only
and no newspaper advertisement shall be given.

The Bidder is expected to examine all instructions, eligibility criteria, forms. General terms and
conditions and Special Terms and Conditions in the tender document. Failure to furnish complete
information as required with reference to the tender document shall result in rejection of the bid.

The tender is a two-bid system and those who are qualified in the technical bid alone shall be

eligible for the financial bid and the bidder qualified for the financial bid shall only be informed in
the Gem Portal.

The bidders may seek or submit their queries regarding this bid on or before the pre bid meeting
which shall be held at ESIC Hospital, Udyogamandal and the same shall be clarified through the
pre bid meeting minutes/clarification. The queries received after the date of pre bid meeting shall
not be responded and shall not be considered in the bid evaluation.

Any attempt to negotiate directly or indirectly on the part of the Bidder with the authority

competent to finally accept the Tender, or influence the acceptance of the tender by any means will
result in his bid excluded from consideration.

Conditional tender, illegible and ambiguous tender, partially filled tender. incomplete tender and

tender without enclosing the documents mentioned in this tender notification will summarily be
rejected.

Canvassing in any form is strictly prohibited and the bidders who are found canvassing are liable to
have their Tenders rejected out-rightly.

The bidder, at the bidder’s own responsibility and risk, may visit at their own cost and examine the
site of required services and its surroundings and obtain all information that may be necessary for
preparing the bid and entering into a contract for the services.

It requires that ESIC Hospital, Udyogamandal as well as bidder observe the highest standard of
ethics during the procurement and execution of such contracts. In pursuance of this policy, ESIC
Hospital, Udyogamandal will reject a proposal for award, if it determines that the bidder
recommended for award has engaged in corrupt or fraudulent practices in competing for the
contract in question. It will declare a firm ineligible either indefinitely or for a stated period of time
for award of the ESIC contract if, at any time it determines that the firm has engaged in corrupt or
fraudulent practices in competing for or in executing an ESIC contract.




12. The Medical Superintendent, ESIC Hospital. Udyogamandal reserves the right to accept or reject

13.

any b.id }v.ithout assigning any reason at any time at any stage of contract, without thereby incurring
any liability to the affected bidder or bidders or any obligations to inform the affected bidder or
bidders or of the grounds for Hospital's action.

Clarification  regarding this tender may be sought through e-mail at ms-
udvogmandal ke/@esic.gov.in.

II. MINIMUM ELIGIBILITY CONDITIONS

The bidder shall duly fill and sign all Annexures (A, B, C & D) enclosed with this document.
These annexures must be placed at the beginning of the bid submission, followed by the requisite

supporting documents in proper sequence. Annexure B contains 4 forms (A.B.C and D which
should also be filled and duly signed)

The bidder should have a registered office in Kerala; preferably in Ernakulam District. They
must be registered with the Registrar of Firms, or possess a Certificate of Registration from the
Labour Department as an Establishment, or hold a valid Kerala State Labour Licence. A self-
attested copy of the relevant certificate/licence should be uploaded.

The bidders should not have been indicted for any criminal, fraudulent or corruption activity and
not have been blacklisted by any Central/ State Govt/ Semi- Govt./ PSU/ Autonomous Body.

a. In this regard, an undertaking available in this tender document is to be submitted.

b. Further an affidavit in this regard notarized after the date of this tender notice publication shall be
furnished by the bidder.

¢. The bid received without this undertaking and signed affidavit shall not be considered for
financial bid.

The Bidder must have an minimum annual turnover of Rs. 50 Lakhs (Rupees Fifty Lakh Only)
during the last three financial years (2023-24, 2022-2023,2021-2022). A Certificate in this regard,
duly signed by the registered auditor should be uploaded.

The bidder shall have provided human resource manpower under the DEO/Clerical category to
a Central Government Hospital/institution for a minimum duration of twe years within the last
three financial years (2022-23, 2023-24, and 2024-25), to the contract value specified below. A
Satisfactory Work Completion Certificate, issued by the respective client and explicitly indicating
the value of the contract, must be submitted mandatorily in support of this requirement.

Self-attested copies of the following documents must be uploaded for technical evaluation, failing
which the bid shall not be considered for the financial bid evaluation:

Audited Balance Sheet. Audited Income and Expenditure statement, Audited Profit and Loss
Account and Income Tax Return of last three financial years i.e., 2022-23, 2023-24, and 2024-25.
The firm should have reported profits in each of the three financial years

Copy of work orders/ experience certificate in support of sl.no.4 clearly depicting the value of
contract related to Human resource manpower under DEO/Clerical category in support of project
experience should be uploaded. The bidder should have supplied Human resource manpower under
DEO/Clerical category to Central Govt. Hospitals/institutions in the last three financial years
(2022-23, 2023-24, and 2024-25)

Valid EPFO, ESIC Registration Certificates.

Valid GST/ PAN Registration Certificate and the proof of making GST and Income Tax payment

for the last three/ﬁpancial years in respect of @;iding Firm.
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The bidder should have a valid Central/ State Labour License for supply of manpower.

The Integrity Pact available in the tender document should be duly signed and uploaded by the
bidder.

The Medical Superintendent reserves the right to modify or relax the eligibility criteria in case
sufficient numbers of the Bidders are unable to fulfil the required criteria. No relaxation will be
given as far as statutory requirements are concerned.

EMD (3% of the estimated value) must be submitted. In case of exemption. valid proof of
exemption shall be provided.

I11. BID EVALUATION

The bids received and found deficient on account of registrations, documents or any required
information are liable to be rejected summarily.

The Bids from Individual/ Firm/ Organization including its Partners/ Shareholders/ Directors who
have been black listed/ prosecuted by any departments/ statutory bodies in any State or by any
Court of Law, shall not be entertained.

The bid received without Bid security (EMD) shall be rejected at the bid opening stage.

The earnest Money Deposit (EMD) shall be refunded to the unsuccessful bidders after finalization
of the Tender process.

EMD shall be refunded to the successful tender on receipt of Security deposit or shall be allowed to
be adjusted towards security deposit.

No interest is payable on the EMD.
The bid security deposit may be forfeited:

If a bidder withdraws his bid during the specified period of bid validity specified in the bid
document.
In the case of successful bidder, if the bidder fails to:

- Accept the offer of contract.

- Furnish the Performance Security within the time specified in the document.

The bidder seeking EMD exemption, must submit the valid supporting document for the relevant as
per GeM GTC with the bid. Under MSE category, only manufacturers for goods and service
providers for services are eligible for exemption for EMD. Traders are excluded from the purview
of this policy. The EMD exemption exclusion shall be considered for the above category only.
Others shall be considered as the bid received without EMD only.

The service provider should quote the service charges as a percentage of monthly wage bills
inclusive of GST. As per DoE OM No.F/6/1/2023-PPD dt.06.01.2023, the minimum service
charges a bidder can quote is fixed as 3.85% (3% profit plus transaction charges which are 0.85%
at present) as proposed by GeM. If a bidder is found to have quoted less than the minimum service
charges as mentioned, then their bid will be summarily rejected.

The service charges quoted by the bidder is for all kinds of claim by bidder viz., bidder’s profit and
for other statutory liabil? including Gratuity/EL/NFH a&agy other sundry charges, if any.
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s The selection of the bidder shall be done on the basis of quality cum cost-based selection
(QCBS) criteria (70:30 for technical and financial evaluation and the percentage for
technical and financial evaluation may vary according to the calculation logic available in

the GeM portal).
12. The technical evaluation of the bid shall be based on the following criteria
Sl |Particulars Mark breakup Allocation of Marks
No Min Max |Actual

1.  |Average annual turnoveriMinimum 50 Lakhs 10 |10 20

of the previous  three
financial years — Form cP0 Lakhs to 80 Lakhs. |I5

(Annexure B) Above 1 crore 20
D.  [Total experience of |Less than 4 years 0 5 15
the firms (proof to be n
attached) — il
7 to 10 years 10
> 10 years 15
3. [Satisfactory Less than 2 0 10 D5
Perform?nce R.eport of b 105 10
the previous clients
(central govt hospital/ [ to 10 20
institutions only) — ore than 10 hs
Form D(Annexure B)

- Present  operationallLess than 2 contracts 0 15 20
contracts in th

2 to 5 contracts 15
relevant field*
IForm B (Annexure B) |> 5 contracts 20
5 |Complaints addressing [Escalation matrix and a {4 5 10
mechanism in |greivance official.
human resource. (should provide the

(Please provide the  |details)
details in a seperate  [Exclusive  telephone

—

letter head) number
Availability of [5
Grievance handling
officer and appellate)
authority (should
rovide the details)
6 aving a registered| Have registered office |10 |5 10
office in Kerala in Ernakulam District
Total marks  of [Maximum marks 100
Evaluation Qualifying marks 50

* The bidder should have supplied Human resource manpower under DEO/Clerical category
to a Central Govt. Hospitals/institutions in the last three financial years (2024-25, 2023-24, 2022-

)sw\;p\lql i :
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14.

15.

16.

17.

2023). Supporting documents must be attached: otherwise, the corresponding marks will not be
awarded.

The bidder has to obtain with minimum of 50 marks for qualifying in the technical bid.
The bidder with less than 50 marks shall not be considered for the financial bid.

Further bidder should also score more than the minimum mark in the respective category to be
eligible for financial bid evaluation.

Further the bidder should also satisfy the eligibility criteria of the technical parameters to be eligible
for financial bid evaluation.

Based on the evaluation of the technical bid by the officers nominated by the Medical
Superintendent with reference to the evaluation criteria mentioned above and on the basis
of the technical score secured by the bidder in the evaluation. and after filing the technical
score, the system will open financial bid of all qualified service providers and compute
QCBS score.

The Medical Superintendent, ESIC Hospital. Udyogamandal reserves the right to accept or
reject any bid including the lowest and to annul the bidding process and reject all bids, at
any time prior to award of contract, without thereby incurring any liability to the affected
bidder or bidders or any obligation to inform the affected bidder or bidders on the grounds
for the said action.

IV. PERFORMANCE SECURITY DEPOSIT

The successful bidder shall furnish, a Performance security deposit equivalent to 5% of the value
of the contract in the form of Banker’s cheque or Demand Draft from any scheduled Bank in
favour of “ESIC Fund A/C No.l Central™ payable at Udyogamandal within 14 working days from
the date of receipt of intimation of acceptance of his bid/work order, failing of which ESI
Corporation reserves the right to cancel the acceptance of the tender and EMD will be forfeited. The
amount (PBG) will be refunded after 02 months of satisfactory completion of contract, without
interest. EMD amount is adjustable towards the Security Deposit in case of successful
tenderer/bidder.

Performance Security Deposit shall be forfeited in the event of violation of any of the mentioned
terms and conditions of the contract.

V. SCOPE OF THE BID

. The bidder has to provide the following categories of manpower in the numbers mentioned against

each at this hospital during the contract period on contract basis

2. The details of the manpower required at present is as below:

i
a0

‘/
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Consolidated
SL P Man!)ower o Qualifications of the manpower to be
No ost Required as | per head per deployed
of now month / Daily
wage (Rs.)
Essential:
Quality MBA in Hospital Administration
Control Experience:
| | Manager 01 Rs. 60.000.00° 1 03 years in NABH/NABL/ISO accredited
per month ; A
Medical Institution.
Desirable:
MBBS from a recognized Medical College
Essential:
Data Rs. 805.00* per | Senior Secondary Education (10+2) with
Entry day, maximum | good knowledge of computers.
2 | Operator 10 wages payable | Experience:
in a month Rs. | 6 months as a Data Entry Operator (DEO) in
20,930/- any commercial/government  healthcare
institution.
* Remuneration fixed by CLC or State Govt whichever is higher shall be paid.
R T [ " Grand
" Monthly EmEp'::y;r,s ESI - (S:::r:: Grand = Total
[ TR
SL Caltegoty Rate per Share (13% Employer’s = Subtotal (3.26% of Total (Incl.
No. Person (%) £215,000) Share (A+B+C) Aooxel | (Excl. | GST,as
[A] T (3.25%) [C] 16X | GST) | per
[B] | GST)
1 Rules)
| |PaaEBaty | 5039 1950 680 23560 | 768 | 24328 | 28,707
Operator ‘
2 | Qualiy [ o009 1,950 0 61950 | 2,020 | 63,970 | 75485
Manager i \ i
! 1 |

No: of data entry operators required as

of now

Approximate
Monthly Cost

ApproximateTotal cost incurred

in a year

10

28,707

34,44,840/-

No: of quality managers required as of

now

Approximate
Monthly Cost

ApproximateTotal cost
incurred in a year

1

75,485

9,05820

Estimated Bid Value = 905820 + 3444840 = Rs 43,50,660/-

. The number of actual requirements of manpower in each category may change, either decrease or
increase, at any point of time during the contract and the service provider shall have to deploy the
manpower as per the revised requirement and the service provider has to implement the same as per

l >&\&M%
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1.1

1.2

1.3

14

15

the revised requirement given by the Medical Superintendent. ESIC Hospital. Udyogmandal then
and there. The decision of the Medical Superintendent in this regard is final.

The service provider may also be in a position to deploy manpower from additional category of
post/s also on contract basis as per the requirement of the Hospital at any point of time during the
contract period. The decision of the Medical Superintendent, ESIC Hospital. Udyogmandal in this
regard is final.

The Service Provider shall. in case of any exigency. provide additional personnel even for short
durations-as per the requirement of ESIC Hospital, Udyogamandal. The requested staff must be
deployed within three (3) days from the date of request. Failure to do so shall attract a penalty of
500 per day per personnel beyond the stipulated period which will be recovered from the future
bills or security deposit. The Service Provider shall ensure uninterrupted provision of services
throughout the contract period. Any expenditure incurred by ESIC Hospital due to failure, delay, or
non-compliance on the part of the Service Provider irrespective of the reason-shall be recoverable
from the Service Provider's pending bills or security deposit. The amount so deducted shall be final
and no claim whatsoever will be entertained in order to ensure that there is no compromise in the
delivery of essential medical services to the ESIC beneficiaries.

The staff provided/supplied shall be interviewed by a hospital panel. In the event, the panel finds
that the deployed staff does not meet the required capabilities. the candidate may be rejected, and
the hospital will raise a fresh request for replacement which should be provided within 3 days of
raising a request.

The service provider has to deploy the manpower as per the reservation policy of Government of
India only and the details of the reservations to be followed shall be provided by the Medical
Superintendent, ESIC Hospital, Udyogmandal before deploying the manpower.

VI. TERMS AND CONDITIONS OF CONTRACT
COMMENCEMENT OF CONTRACT

The successful bidder shall be notified and the ESIC Hospital will send the successful bidder the
work order on the official e-mail address of the bidder/Gem.

The successful bidder shall acknowledge the same and will revert with the letter of acceptance of
the work order immediately.

The successful bidder will have to enter into an agreement with the Medical Superintendent, ESIC
Hospital, Udyogmandal on a Non judicial stamp paper of Rs.200/- (Stamp duty to be borne by the
bidder) for the supply of suitable manpower as per the requirement on these terms and conditions
before commencing the Contract. The GeM contract and the contents of this tender notification
from S. No. V (Scope of the bid) & VI (Terms and conditions of contract) shall become part and
parcel of the agreement. The agreement will be valid during the contract period commencing from
the date of signing of the agreement and shall continue to be in force in the same manner, unless
terminated in writing. The period of contract shall be as per the period mentioned in the agreement.

The successful bidder shall furnish the Performance Security deposit as detailed in the terms and
conditions of this Tender notification.

The successful bidder shall prepare and produce a list of the manpower to be deployed with their
details of Designation, Complete Qualification, total experience, ESI (if applicable). EPF (if

7\&@‘\"% = :



1.6

1.7

1.8

1.9

2.1
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23

24

2.5

applicable), Bank Account number, Aadhar no., Status of Police Verification before the execution
of contract.

The contract is likely to commence subject to fulfilment of condition at SI.No.1.2 to 1.5, successful
bidder should also execute the contract agreement on non-judicial stamp paper of Kerala of
requisite Denomination along with performance security deposit before the commencement of the
contract. Non fulfilment of the condition of executing a contract by the contractor would constitute
sufficient ground for annulment of the award and forfeiture of Earnest Money/blacklisting the
bidder as per EMD declaration.

The successful bidder has to submit the antecedents of the manpower to be engaged, 3 passport size
photographs, details of qualification along with proof. experience certificate, Aadhar Card, etc.,
before commencement of the contract. The agency shall be fully responsible for ensuring
correctness of the documents submitted by the persons for engagement against various posts.

The successful bidder shall submit undertakings obtained from each person to be deployed that the
employment is temporary in nature and on contract basis only before commencement of the
contract.

The successful bidder shall produce the certificate of License under Contract Labour Regulation and
Abolition Act, 1970, within a period of one month from the date of commencement of the contract.

DURATION AND CESSATION OF CONTRACT

The contract/agreement is for one year initially and is extendable for a further period of One year on
mutual consent with the same rate and terms & conditions subject to satisfactory performance of the
agency and such amendments as mutually agreed to by both the parties. The contract shall
automatically expire after one year from commencement of the contract unless extended further by
the mutual consent of contractor and the ESIC.

Prices quoted shall be fixed during the period of the contract including any extended period and not
subject to verification on any account except in cases of statutory payments (GST etc. which will be
considered by the competent authority to the extent of actual, on submission of ESIC Hospital,
Udyogmandal specific claim with documentary proof accompanied by the relevant Govt.
Notification/Orders).

In the event of any increase-decrease in the requirement of man-power, the Medical Superintendent,
ESIC Hospital, Udyogmandal may direct the Service provider accordingly and the successful bidder
is bound to provide man power as per the changed requirement and he shall be paid proportionately
for the changed requirement.

The successful bidder will be bound by the details furnished by him/her to this Hospital. while
submitting the tender or at subsequent stage. In case, any of such documents furnished by him/her is
found to be false at any stage, it would be deemed to be a breach of terms of contract making it
liable for legal action besides termination of contract.

The successful Bidder shall not sublet the contract to any other agency/firm. All the manpower
deployed should be under the name of successful Bidder only. The successful bidder should not

assign or sub contract or sublet any part of the work order to any third party under any
circumstances.

Ag/\&\f(\ |74 %Q—'LL
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3.5

3.6

3.7

3.8

In case of breach of any term and condition of the contract, the Medical Superintendent, ESIC
Hospital, Udyogmandal reserves the right to forfeit the Performance Security Deposit apart from
annulment of the contract, in whole or in part, at any time by giving one-month notice.

The Medical Superintendent, ESIC Hospital, Udyogmandal reserves the right to forfeit the
Performance Security Deposit apart from annulment of the contract. in whole or in part, at any time
by giving one-month notice, before the expiry of one year. However, the Service Provider needs to
give 3 months’ notice in case of premature termination of contract to let the hospital arrange for
replacement of the contractual staff. During the notice period. both the parties will maintain the
status quo.

STATUTORY COMPLIANCE

The successful bidder /contractor shall be responsible for compliance of all applicable statutory
Law/provisions, Indian Contract Act 1872, Employees Provident Fund Act, Employees State
Insurance Act, Payment of wages Act, Contract Labour Act, GST. 4 new labour codes etc., in
respect of the persons deployed by him in this Hospital. GST will be considered by the competent
authority to the extent of actual, on submission of ESIC Hospital, Udyogmandal specific claim with
documentary proof accompanied by the relevant Govt. Notification/Orders.

The successful bidder shall make compliance to the provisions of all Labour Laws applicable
including the recently launched 4 labour codes. The service Provider/Contractor at all times must
indemnify ESIC against all claims. damages or compensation under all statutory laws and rules
prevailing time to time which, inter-alia. include the provisions of Contract labour (Regulation and
Abolition) Act, 1970 Payment of Wages Act, 1936; Minimum Wages Act, 1948; Employer’s
Liability Act, 1938: The Workmen Compensation Act, 1923: Industrial Disputes Act, 1947
Maternity Benefit Act, 1961. Employees’ State Insurance Act. 1948: Employees Provident Fund
and Miscellaneous Provisions Act, 1952, Income Tax Act, GST, Bonus Act or any other law
relating thereto and rules made here under from time to time. And it is the responsibility of the
service provider for filing returns before the relevant statutory authorities and the ESIC Hospital,
Udyogmandal will not own any responsibility in this regard.

The successful bidder /contractor shall also be liable for all taxes, levies, cess etc. on account of
service rendered by them to the hospital to concerned tax collection authorities from time to time as
per extant rules and regulations on the matter.

The successful bidder/contractor shall not assign, transfer, pledge or subcontract the performance or
services without the prior written consent of the ESIC Hospital. Udyogmandal.

The successful bidder/contractor shall furnish copies of periodical returns as and when they are
submitted or due to the various Government Departments.

The successful bidder/contractor shall be responsible for the registration under the contract labour
(Regulation and Abolition) Act, 1970 in respect of Employees/workers engaged by them. This
Hospital shall provide Form 11 in this regard.

Reservation as per Government of India Rules shall be applicable to the personnel engaged through
the successful bidder. Accordingly, the service Provider shall submit documents in proof of
community status/medical condition of the personnel as per Government of India Rules.

The service provider has to submit the details of eligible manpower as per the statutory provisions

under EPF, ESI, Borgg\n\d other Acts among the manpower to be deployed to this office before
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3.12

3.13

3.14

3.15

3.16

commencement of contract in writing. If the service provider is not submitting the details of the
same, their claim for reimbursement shall not be entertained and accepted by this hospital. In case a
member to be deployed is not mandatorily eligible for becoming a member under any statute like
EPF Act, ESI Act. The Payment of Bonus Act 1965. etc.. they shall not be considered as the
member of that Act and no reimbursement of amount under that Act shall be entertained by this
hospital for that manpower. Further no consent for voluntary contribution of EPF over and above
the statutory limit under the EPF rules for any deployed manpower shall be accepted by this
hospital.

In case, the successful bidder/contractor fails to comply with any statutory/ taxation liability, like
EPF, ESI. Bonus and others, under appropriate law and as a result thereof the Hospital is put to any
loss/obligation. monetary or otherwise, the hospital will be entitled to get itself reimbursed out of
the outstanding bills or the Performance Security Deposit of the successful bidder/contractor, to the
extent of the loss or obligation in monetary terms.

The statutory EPF and ESI contributions and Bonus in respect of eligible manpower on the part of
employer in respect of this contract shall have to be paid by the contractor initially and these
contributions on the part of the employer paid by the contractor shall be reimbursed to the
contractor on actual basis. The EPF employer contribution shall not be reimbursed for the
manpower comes under the category of 'excluded member' as per the EPF definition. No
reimbursement of employer share of EPF& ESI contribution and Bonus shall be considered for the
non-eligible manpower as per the respective statutes. No Consent shall be given for voluntary
contribution under the EPF provision and only the eligible manpower for becoming the member
under EPF provision shall alone be considered for reimbursement of employer share of EPF. The
bonus shall only be reimbursable for the eligible manpower as per the statute as per the limit
prescribed in the Bonus Act 1965.

The contractor should generate separate location specific Sub Code number in respect of the ESI for
the workers deployed at this hospital and the user id and password for this location should be shared
with the officer nominated by the Medical Superintendent, ESIC Hospital, Udyogmandal in this
regard before submitting the monthly bills.

Copy of this location specific EPF challan should be submitted within the time limit specified.

The contractor has to link Aadhar/PAN, Bank account in respect of all the employees with the
Universal Account Number issued by the EPFO.

The statutory Bonus to all eligible manpower in accordance with the Bonus Act has to be paid by
the service provider in time, failing which action shall be initiated against the contractor besides
terminating the contract.

The GST or any other statutory contribution/duty/tax payable in accordance with any statutory
provisions has to be complied by the successful bidder, failing which action shall be initiated
against the contractor besides terminating the contract as per the provisions of this bid.

The successful bidder / contractor shall ensure the payment of wages as per the Tender instructions.
If it is established that service Provider/contractor is exploiting its employees by disbursing the
wages less than the prescribed in the bid, the contract shall be terminated apart from legal action as
deemed fit.
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4.10

INSTRUCTIONS REGARDING THE PERSONNEL DEPLOYED

The successful bidder shall provide suitable and eligible candidates strictly as per the eligibility
criteria and guidelines of ESIC by following a transparent selection procedure such as online
method. proper publicity through their website/newspaper etc.. without mentioning the name of the
Hospital or any official /officer of ESIC Hospital and any violation found. the contract shall be
cancelled at any stage. Undertaking that he/she has not secured the employment through corrupt
practices should be obtained from all the manpower and submitted to the ESIC Hospital,
Udyogmandal before deploying them.

The eligibility for all the contractual engagement shall be on the basis of the latest ESIC
Recruitment Regulations of the concerned posts with regard to fulfilling of eligibility criteria.
qualification and experience and wherever ESIC Regulations are not available the Central/State
Government Recruitment Regulations shall be adopted. In case of any discrepancy/higher
qualification required for any posts, for present/ future requirement, the decision of the Medical
Superintendent, ESIC Hospital, Udyogmandal will be final.

Reservation as per government of India Rules shall be applicable to the personnel engaged through
manpower agency. Accordingly, the bidder shall submit documents in proof of community
status/medical condition of the personnel as per the Government of India Rules.

The nature of work and responsibilities of contractual manpower as furnished by the competent
authority. as per the existing instructions the subject, shall have to be complied.

The category of the manpower and the number required mentioned above is approximate and can be
increased/ decreased at the discretion of competent authority at the time of award of contract or at
any stage during the contract period. The decision of Medical Superintendent, Udyogmandal in this
regard shall be final. In such cases, the man power agency is bound to reduce/retrench the existing
manpower or provide additional manpower.

The contractor shall furnish list of manpower shortlisted for deployment at ESIC Hospital,
Udyogmandal containing full details i.e., Name with proof of identity with recent photograph. date
of birth community, medical fitness, marital status, addresses, educational & professional
qualifications, experience etc., before the commencement of contract.

The Contractor should ensure to maintain adequate number of manpower and also arrange a pool of
standby staff. In case any staff found absent from the duty, the reliever of equal status shall be
provided by the Contractor from an existing pool of staff.

The Contractor should not deploy any of the manpower with less than 18 years of age and not more
than 60 years of age at any time during the contract. Further the deployed personnel shall not
interfere with the duties of the employees of this Hospital.

The service provider shall ensure to get the Police verification of the Character & Antecedents for
all the manpower deployed by them and the contractor should ensure that the man power deployed
should bear good moral character. The contractor shall engage only such workers whose
antecedents have been thoroughly verified, including character and police verification and other
formalities.

The character and antecedents of each personnel deployed shall be verified by the service provider
at his own responsibility before their deployment through the local police and should not have any
adverse Police records/cnrpmal cases against them.
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The service provider will also ensure that the personnel deployed are medically fit.

The service provider shall withdraw and change such manpower immediately who were found not
suitable for any reasons on receipt of such a request from ESIC Hospital, Udyogmandal.

The service provider shall provide the required number of personnel for a shorter period also. in
case of any exigencies as per the requirement of this Hospital. The service provider shall provide an
appropriate substitute well in advance, if there is any probability of the persons leaving the job due
to his/her own personal reason. The payment in respect of the overlapping period of the substitute
shall be the responsibility of the service provider.

The service provider shall nominate coordinator out of the deployed personal for monitoring
outsourced staff provided by them round the clock with no additional cost. The coordinator would
be responsible for immediate interaction with the Hospital authorities so that optimal services of the
persons deployed by the service provider could be availed without any disruption.

All the grievances and payment related issues of the deployed manpower shall be addressed by the
service provider through its coordinator only. No grievance shall be addressed to any of the Officer
of the ESIC Hospital. If the grievance of deployed personnel needs intervention of the hospital
authority, it shall not be entertained except when forwarded by the service provider with its
comment.

There shall be a contract for service instead of contract of service for all practical purposes. The
contractor shall make this clear to staff to be deployed and get an undertaking on prescribed
Proforma that he/she shall not have any claim for permanent service in the ESIC/ESI
Hospital/Offices as a consequence of his engagement as outsourced Staff as a stop-gap temporary
arrangement and no representation on this behalf shall be entertained by the Hospital Authority in
any case.

The service provider has to submit a self-declaration obtained from all personnel to be deployed.
regarding any of their relatives is working in ESIC or not before commencing the contract.

The service provider should ensure that persons to be deployed are not alcoholic, drug addict and
not indulge in any activity prejudicial to the interest of the Hospital and Corporation. The
Contractor shall be fully responsible for the conduct of his staff. Such person will have to be
replaced by the Contractor at his own costs, risks and responsibilities immediately, with written
intimation to ESIC.

The persons deployed by the Contractor should be properly trained, have requisite experience and
skills for carrying out the work assigned to him/her. The hospital shall have the right to ask for the
removal/replacement of any manpower of the agency, so deployed, who is not considered to be
orderly in discharge of his/her duties. All services shall be performed by persons qualified and
skilled in performing such services as per the eligibility criteria.

The deployed personnel shall wear proper uniform and protective covers as prescribed by ESIC
Hospital. Udyogmandal with their identity properly displayed which shall be provided by Agency at
its own cost. Washing & maintenance of these uniforms and protective covers will not be provided
by the ESIC Hospital, Udyogmandal.

The Contractor must provide standard uniforms and Identity card to its personnel which should be
different from those d by the regular staff members. The staff shall be in proper uniform with
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4.32

their identity properly displayed. Samples of liveries and Identity Card will have to be submitted by
the Contractor for approval of ESIC.

Any personnel engaged by the Service provider is found indulging in illegal activities, is liable to be
handed over to the police and/or any punitive action deemed fit will be taken against the contractor.

The contractor will not allow or permit the manpower engaged to participate in any trade union
activities or agitation or any association activities in the premises of the hospital. In case of any
legal implications arising due to contract, the contractor will be solely responsible and shall bear all
the expenses to settle up the dispute.

The workers of the contractor are prohibited from going on strike due to whatsoever reason and
stopping of work and going on strike will attract penalty. The decision of the Medical
Superintendent regarding the penalty will be final.

The contractor will be responsible for such conduct of the persons engaged. which will be
conducive for maintaining the harmonious atmosphere and will be responsible for any undesired
acts and omissions of such persons. If any person is found to be improper in his/her duties in the
opinion of the authority, he/she is liable to be removed and replaced by a suitable person
immediately by the contractor.

The service provider’s personnel working should be polite, cordial, positive and efficient while
handling the assigned work and their action shall promote goodwill and enhance the image of this
hospital. The service provider shall be responsible for any act of indiscipline on the part of the
personnel deployed by him.

Training on behaviour aspects and ethics must be done regularly. ESIC’s way of working should be
communicated to all contract staff.

The Hospital shall have the right to remove any person in case the personnel is not performing the
job satisfactorily. The contractor shall have to arrange suitable replacement in all such cases.

The contractor or its representatives shall meet ESIC representatives regularly to take feedback
regarding the Manpower services. The Contractor may also maintain a suggestion book for
comments on the services rendered by it.

The duties and responsibilities of the manpower deployed by the Service provider shall be as per the
instructions issued by the competent authority of ESIC Hospital, Udyogmandal.

The service provider shall engage necessary manpower as required by this Hospital from time to
time. The said manpower engaged by the service provider shall be the employee of the service
provider and it shall be the duty of the service provider to pay their salary/wages in time i.e. before
7th day of every month. There is no master & servant relationship between the deployed manpower
of the service provider and ESIC and further the engaged manpower of the service provider shall
not claim any absorption.

For all intents and purposes, the Contractor shall be the “Employer™ within the meaning of different
Labour Legislations in respect of manpower so employed and deployed in this Hospital. The
manpower deployed by the contractor in this hospital shall not have claims of any Master and
Servant relationship nor have any principal and agent relationship with or against ESIC.
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6.2

6.3

ESIC Hospital, Udyogmandal shall not be liable for any loss, damage, theft, burglary or robbery of
any personal belongings. equipment or vehicles of the engaged personnel.

The service provider on its part and through its own resources shall ensure that the goods, materials
and equipment etc., are not damaged in the process of carrying out the services undertaken by it and
shall be responsible for act of commission or omission on the part of its staff or its employees etc..
If ESIC Hospital, Udyogmandal suffers any loss or damage on account of negligence, defaults or
theft on the part of the personnel of the service provider, then the service provider shall be liable to
reimburse the pecuniary value of the loss, as decided by this to this Hospital for the same. The
service provider shall keep this Hospital fully indemnified against any such loss or damage.

The successful bidder/contractor shall not levy/collect/deduct any amount/sum from the personnel
deployed by them for any reasons thereof, including for selection. service charge, provision of
uniform, etc., and any violation of this provision shall invite penal provisions including terminating
the contract at any stage of the contract.

On the expiry of the agreement as mentioned above, the agency will have to withdraw all its
personnel and clear their accounts by paying them all their legal dues. In case of any dispute of
account of termination of employment or non-employment by the personnel of the agency, it shall
be the entire responsibility of the agency to pay and settle the same.

The service provider shall not demand or accept any money or consideration from applicants.
whether in cash or in kind. Any such act will be treated as a serious breach of contract. and the
agreement shall be liable for immediate termination without further notice. The hospital reserves the
right to take additional action as deemed appropriate.

WORKMEN SAFETY

The contractor shall deploy only such adult workers who are physically and mentally fit and a
general medical certificate to that effect should been closed with the bio-data of the workers at the
time of commencement of contract and deployment of the persons.

The service provider shall ensure the Health and Safety measures of the employees and it shall
alone be fully responsible for wellbeing, safety, security and insurance of their personnel.

The ESIC Hospital, Udyogmandal shall not be liable for any damage and/or compensation payable
to any worker of contractor or to the contractor in case of any fatal injury/death caused to or by any
man power while performing/discharging their duties or otherwise. The contractor shall indemnify
ESIC for all such damages, compensation and expenses whatsoever in respect thereof or in relation
there to.

FINANCIAL

The service charges quoted by the bidder must contain factors towards all kinds of claim by bidder
viz., Contractor’s profit, statutory liability like Gratuity/EL/NFH and any other sundry charges. if
any.

No claim towards reimbursement of any statutory payment such as bonus/Gratuity/EL/NFH, etc.,
shall be entertained by this hospital.

The details of membership of manpower under EPF, ESI, Bonus and other statute shall be examined
as per the statutory provisions and the employer’s share of ESI. EPF contribution shall be
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reimbursed on actual basis along with the applicable GST, if any, for the admissible manpower only
based on submission of documents in support of the payment of contribution made by the service
provider.

Further no separate amount/service charge towards discharging the statutory liability like ESI. EPF,
etc.. on behalf this hospital shall be entertained by ESIC Hospital, Udyogmandal.

Wages to be paid by the successful bidder to each category of worker is detailed in the details of
manpower required part of this tender as consolidated fixed salary (CFS).

The successful bidder can claim fixed CFS only for the personnel who have attended their duties on
all working days in a month. For others consolidated fixed salary can be claimed proportionately.

No wage /remuneration will be paid to any manpower for the days of absence from duty. The
holidays in between any period of absences shall be treated as absence only.

It is the primary responsibilities of the contractor /service provider to disburse the wages as per
agreement and deposit of ESI, PF Statutory obligations/taxes with respective authorities within due
period.

The Medical Superintendent. ESIC Hospital, Udyogmandal reserves the right to withdraw/relax any
of the terms and conditions mentioned above so as to overcome the problem encountered by the
contracting parties.

PAYMENT PROCEDURE

For the Quality Control Manager, the consolidated amount to the personnel deployed shall be
decided based on the attendance register. The deployed personnel shall be registered under AEBAS
(Aadhar Enabled Biometric Attendance System) installed at this Hospital premises.

For the Data Entry Operators, the remuneration payable to the deployed manpower shall be decided
based on number of days performed by them as per the attendance register. The deployed personnel
shall be registered under AEBAS (Aadhar Enabled Biometric Attendance System) installed at this
Hospital premises. The remuneration calculation shall be as per CLC guidelines or State Govt
guidelines whichever is higher, (Daily wages x Number of days performed by the individual). The
daily wages payable is Rs. 805/- (as on publishing the bid) and maximum wages payable in a
month is Rs. 20,930/-)

The contractor shall disburse the monthly payments directly into bank account of its employees by
7™ of next month and this payment should not be linked to the payment of the bills by ESIC. Any
non payment of wages to the manpower deployed within the time prescribed shall invite penal
action against the contractor. Delay in payment to the contract workers may lead to termination of
contract.

The monthly bill for the respective monthly wages along with the service charges quoted by the
contractor and the applicable GST shall be paid to the contractor based on the following documents:

Details of payment of wages credited to their Bank Account of workers along with details of
deduction and payment in respect of ESI/EPF along with attendance verified by authorized person
of the Hospital.

Details of ESIC Hospital, Udyogmandal location specific GST payments of the last month/cycle

along with Challan. N
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8.5

Separate EPF Electronic Challan cum Return (ECR) and separate e-challan in respect of the
manpower deployed in this office

Payment on GST. payable by the service provider shall be reimbursable. on submission of proof
location specific payment of GST of the last month / cycle along with challan.
Details of IT paid details in respect of manpower deployed.
A certificate that contractor is complying with all the applicable Statutory Labour Laws.

Computerized printout of Biometric Attendance Sheet duly verified by authorized person of ESIC
in respect of the persons deployed for the billing month, along with salary sheet for the billing
month. The contractor is also required to issue pay slips to all employees every month. All the
payment to the workers to be made by the contractor through bank transactions only. Cash payment
shall be treated at par with non-payment of wages.

Any complaint regarding collection of money from deployed manpower either before
commencement of contract or during the currency period of the contract shall be enquired and if
found true. the contract shall be terminated besides forfeiting the security deposit and black listing
the firm.

The employer share of EPF & ESI contribution paid by the contractor shall only be reimbursed on
actual basis along with the applicable GST, if any, on submission of documents in support of proof
of payment of the contribution. No service charge on the EPF & ESI reimbursement amount shall
be paid.

The contractor shall maintain such other records as per scope of work or prescribed by ESIC from
time to time.

LIQUIDATED DAMAGES OR PENALTY FOR LACK OF PERFORMANCE

Intentional and consistent delay in payment of salary/wages shall not be tolerated by ESIC and a
penalty of Rs.2,500/- may be levied per day for delay in payment of salary wages to engaged
employees at the discretion of the competent authority. Said penalty, if imposed, shall be deducted
from the future bills or performance guarantee .

The contractor shall ensure the payment of Wages as per the amount mentioned in the bid. If it is
established that contractor is exploiting its employees by disbursing the wages less than the
prescribed, the contract shall be terminated apart from legal action as deemed fit shall be initiated
against the contractor.

The contractor shall ensure the payment of statutory dues like payment of ESI, EPF contribution
with the respective authorities and to comply the statute like payment of bonus to the workers. If it
is established that contractor is not making the payment to ESI, EPF contribution to the concerned
authorities and the non payment of bonus to the eligible workers shall leads to penal action against
the contractor besides action shall be initiated to terminate the contract.

If it is found that in spite of imposition of penalty, agency is continuing the contravention of
Payment of Wages Act, 1936 and Contract Labour (Regulation and Prohibition) Act, 1971

deliberately, Contract shall be terminated besides performance security deposit amount shall be
forfeited.

If any deployed person is not found in proper uniform and or not displaying photo identity card, a
penalty of Rs. 1000/- instance shall be deducted from contractor’s bill.

hd
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If any deployed person is found indulging in smoking/drinking at the time of duty, a penalty of Rs.
1000/- per instance shall be deducted from contractor’s bill part from administrative action as
deemed fit by authorities.

If any deployed person is found absent from the place of duty. a penalty of Rs. 1000/~ per instance
may be deducted from contractor’s bill apart from termination of staff.

If the behaviour of any deployed person is found harsh/rude and non- cooperative towards
patients/attendants/staff, a penalty of Rs. 1000/- per instance shall be deducted from contractor’s
bill.

If any deployed person is found performing the duty by concealing any fact, a penalty of Rs. 1000/-
per instance shall be deducted from contractor’s bill apart of removal of staff and legal action
deemed fit against the contractor and its employee.

No wage/remuneration shall be paid to any personal for the days of absence from duty.
Employment of child labour will lead to termination of the contract.
If agency fails to make payments to its workers through Bank, contract is liable to be terminated.

The competent authority may decrease, waive off or enhance the penalty prescribed in this Clause
depending on the past performance of the contractor and the decision of competent authority shall
be final with regard to imposition of penalty.

DISPUTE SETTLEMENT

All disputes or difference whatsoever arising between the parties out of or relating to means.
operation of this contract or the breach thereof shall be settled by Arbitration in terms of “The
arbitration and conciliation Act, 1996” with all statutory modifications and award made in
pursuance thereof shall be binding on the parties.

In case of any dispute and differences of opinion arising out of this contract, both parties shall try to
resolve the same amicably by mutual consultation duly recorded.

All the disputes will be subject to the jurisdiction of Court situated at Ernakulam only.

RISK CLAUSE

Contractor and its staff shall take proper and reasonable precautions to prevent from loss,
destructions. waste or misuse the areas of responsibility given to them by the ESIC Hospital.

Udyogmandal and shall not knowingly lend to any person or company any of the effects or assets of
the ESIC under its control.

In the event of loss/ damage of equipment’s etc. at the premises of ESIC due to negligence/
carelessness of Contractor staff. the Contractor shall compensate the loss to ESIC apart from
removal of the responsible person.

The Contractor shall, in performing its part of this Agreement, ensure the safety of the building and
the persons working in or visiting the ESIC’s premises and shall indemnify ESIC for any loss or

damage caused by any act of the Contractor or its employees of staff etc.
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The contractor shall not sublet or subcontract this service/work to any other party in any
circumstances, before or after the execution of contract. In such case, the contract will be terminated
and performance security will be forfeited.

FORCE MAJEURE CLAUSE

The Service provider shall not be liable for, forfeiture of its performance security, liquidated
damages or termination for default, if and to the extent that it’s delay in performance or other failure
to perform its obligations under the contract is the result of an even of Force Majeure.

For purpose of this clause, “Force Majeure™ means an event beyond the control the Service provider
and not involving the Service provider’s fault or negligence and not foreseeable. Such events may
include, but are not restricted to war, or revolutions, fires, floods, epidemics, quarantine restrictions
and freight embargoes.

If a Force Majeure situation arises, the Service provider shall promptly notify the Medical
Superintendent, ESIC Hospital, Udyogmandal in writing of such conditions and the cause thereof.
Unless otherwise directed by the purchaser in writing, the Service provider shall continue to
perform its obligations under the contract as far as reasonably practical. and shall seek all
reasonable alternative means for performance not prevented by the Force Majeure event.

Sd-
MEDICAL SUPERINTENDENT
ESIC HOSPITAL (UDYOGMANDAL)
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Checklist of Documents to be submitted

ANNEXURE A

(THE BID DOCUMENTS HAVE TO BE UPLOADED IN THE FOLLOWING SEQUENCE)

SL Visicataisdinic Whether submitted
No. (Yes/No)
1 'Annexure A' (Checklist of documents)

2 'Annexure B' (Technical Bid- Form A, Form B .Form C, Form D)
3 'Annexure C' (Declaration) + signed affidavit notarised after the date
of tender
4 'Annexure D' (Undertaking)
5 The bidder has a minimum turnover of X50 lakhs in each of the last three
financial years
6 Copy of Registration of the Firm
7 Copy of license [if any] for execution of this work
8 Copy of PAN Card
9 Copy of GST Registration
10 | Copies of ESI / EPF Registration
11 Bank Account details (along with scanned copy of Cancelled cheque)
12 EMD Submitted (proof of exemption to be submitted)
13 Copies of work orders as Proof of requisite experience
A/Y 2022 - 2023
14 Income Tax Return AY 2023 — 2024
A/Y 2024 - 2025
Audited Balance Sheet certified by Chartered gg gg;; : gggg
15| Accountant F/Y 2023 — 2024
F/Y 2024 - 2025
Audited Profit & Loss certified by Chartered Eg ggg; : éggg
16| Accountant F/Y 2023 - 2024
F/Y 2024 - 2025
Sign of tenderer with seal
A
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ANNEXUERE B

TECHNICAL BID - FORM A*

For Canteen services in ESIC Hospital (Udyogmandal). Ernakulam: -

SL

Particulars

Details

| Name of Tendering Company /
Firm

Constitution of ownership
(Proprietorship/Partnership/
Company, etc.)

Name of Owner / Partners /
Directors

FIRM DETAILS

(a) Address of registered office in
Kerala (firm should mandatorily
have a registered office in Kerala)

(b) Telephone No.

(¢) Central Labour License

(d) e-mail id

FIRM REGISTRATION DETAILS

(a) License details [if any]

(b) PAN / GIR No.

(c) GST Registration No.

(d) EPF Registration No. (EPF
Code)

(e) ESI Registration No. (ESI
Code)

Details of Firm’s Ban

kers

3. Bank Name with Branch

4. IFSC Code No.

5. Account No.

Any other information required to
be furnished by the bidder

Note: - Self attested copies of above stated certificates / documents must be uploaded.
*Please use additional sheet for more details, if necessary.

Date:

A

(\
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Signature of the Bidder with Stamp
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TECHNICAL BID - ANNEXURE B

FORM -B
(Proof of experience)

Name and Address of Duration of Contract
Contract
SL Govt. Jal,
No | Departments/PSU/ (in Rs) From Dite | To Date No. of Years &
Private Institute * ' months

1

2

3

4

5

(Additional sheet may be added if necessary)

Note: - Certificates of experience/Work orders issued by concerned organization/department must
be uploaded. Information without supporting evidence/documentary proof shall not be considered
during evaluation of the technical bids.

A
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Signature of the Bidder with Stamp
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