GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

f9s g=ar/Bid Number: GEM/2026/B/7175842
fedis /Dated: 31-01-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

16-02-2026 09:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

16-02-2026 09:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Labour And Employment

faswar @ AT/Department Name

Employees State Insuarnce Corporation

IS H AFA/Organisation Name

Employees State Insurance Corporation

PRIt 1 ATAA/Office Name

Esich Udaipur Chitrakoot Nagar

a¥g 4ol /Iltem Category

Facility Management Service- Manpower based (Version 2) -
Healthcare; Housekeeping; Skilled , Facility Management
Service- Manpower based (Version 2) - Healthcare;
Housekeeping; Unskilled , Facility Management Services -
LumpSum Based - Healthcare; Pest Control Service;
Consumables to be provided by service provider (inclusive
in contract cost)

3¥Y 31af¥ /Contract Period 1 Year(s)
e & gaad 3iraa afife e3iar (3 auf @)

/Minimum Average Annual Turnover of the |50 Lakh (s)
bidder (For 3 Years)

S01/8ee dar & fav IR faera e &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service

S ot B Far3t @ Ao HAAE HPE T/Past ||

Experience of Similar Services required

auf & HIHT TG TAHIR & THATHS B Je WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

FIE3NT F AT 31ga & auf 3K e=i30R A g vara
#r a1 & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

fahar & #FT 3T gEAAs/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 3
Number of Auto Extension count
o ¥ R e afhy Fa1/Bid to RA enabled | Yes

Rad Nerelt A7aar AFA/RA Qualification Rule

50% Lowest Priced Technically Qualified Bidders

&5 @& s /Type of Bid

Two Packet Bid

dhAlhT FeieheT & NIt Aeheiichl TTENIOT ]

AT §AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation
qAfad s ea /Estimated Bid Value 5038832

HeAid ugfa/Evaluation Method

Total value wise evaluation

AT M arell AT SFAAST AB3HT TS § /

Financial Document Indicating Price Yes
Breakup Required

FLIEYT @s/Arbitration Clause No
Yot @s/Mediation Clause No

$uardl faawu/EMD Detail

wsarssY da/Advisory Bank

State Bank of India

suasdr IfRA/EMD Amount

151165

sl faavor /ePBG Detail

wsarse! da/Advisory Bank

State Bank of India

SISl ufavra (%)/ePBG Percentage(%)

5.00
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SIS & 3mmaeTe 37afd (aE) /Duration of ePBG
required (Months).

14

(a). ST &7 ot &b 3gar Ié@?f@tﬁgmﬁaaﬁm@aé@ﬁ%ﬁmﬁg*wummﬁamaamﬁm%lm
e & I e TEG3T b forw TUT FAT3T & ToIT Far UeTar STAST F T & U & | SAATRAT Dl 3 =AMl &b ol o
e @M I3 §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uaEr AR TUIG STATAd T, e TS I eIl &, anaeff & uay 3 gt arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

MEDICAL SUPERINTENDENT,ESIC HOSPITAL,UDAIPUR
ESIC HOSPITAL, CHITRAKOOT NAGAR, UDAIPUR
(Esi Fund Account No. 1)

UIN Number NCTGC2415P

arelt fasrsar onay A& far 1/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

TANATSHTS JHurer/MIl Compliance Yes

TATES @il aIdA/MSE Purchase Preference

THTES @Wle aTd/MSE Purchase Preference Yes

qEA 3R Y 3TA FA USRI A3 B wlg A
WATABT, ARG SAA HeT L1+X% ddb & Far & &/ | 15

Purchase Preference to MSE OEMs available upto
price within L1+X%

e IR oY 37d7 B @lg A wAfFear & fov I

& T & 3QAeadA ufara / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
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Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated _18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

8. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

9. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

10. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the
order of prices from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to
next higher integer value if number of technically qualified bidders is odd (e.qg. if 7 bids are technically qualified,
then RA will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, RA will
be between all without any elimination. If Buyer has chosen to split the bid amongst N sellers, then minimum N
sellers would be taken to RA round. In case Primary products of only one OEM are left in contention for
participation in RA based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for RA would
be increased to get at least products of one more OEM (directly participated or through its reseller) if available.
Further, if bid(s) of any seller(s) eligible for MSE preference is / are coming within price band of 15% of Non MSE
L-1 or if bid of any seller(s) eligible for Make in India preference is / are coming within price band of 20% of non
MII L-1, then such MSE / Make in India seller shall also be allowed to participate in the RA process.

3ifaRs deaar /3maas 3er/Additional Qualification/Data Required

The Bidder should have executed at least X No. projects with contract value not less than (Rs) yy for
each contract of providing manpower services to Central/ State Government Departments/ Public
Sector Undertakings/ Autonomous Bodies in last N financial years:AS PER ATC

Scope of work & Job description:1769857405.pdf

Buyer to upload undertaking that Minimum Wages indicated by him during Bid Creation are as per
applicable Minimum Wages Act:1769857418.pdf
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/JanQ126/bidding/biddoc/bid-8913912/1769857405.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ126/bidding/biddoc/bid-8913912/1769857418.pdf

Buyer to upload Machinery or Consumable List in case Add-on is selected by Buyer in

Marketplace:1769857423.pdf

This Bid is based on Least Cost Method Based Evaluation (LCS). The technical qualification

parameters are:-

Parameter Name

Max Marks

Min Marks

Evaluation Document

Seller Document Required

LCS 100

75

View file

Yes

Total Minimum Passing Technical Marks: 75

Pre Bid Detail(s)

Date and Time

e ATl WS gFaasi/Pre-Bid

-9 Tn<i/Pre-Bid Venue

05-02-2026 14:00:00

3RD FLOOR,CONFERENCE HALL,ESIC HOSPITAL,CHITRAKOOT
NAGAR,BHUWANA,UDAIPUR,RAJASTHAN-313001

Facility Management Service- Manpower Based (Version 2) - Healthcare;
Housekeeping; Skilled (1)

doeiid ARPAT /Technical Specifications

faaxu1/ Specification

3/ Values

@R / Core

Type of Premise

Healthcare

Type of Services Required

Housekeeping

Skill Category

Skilled

Type of Function

Admin

List of Profiles

Housekeeping

Incharge
Educational Qualification Graduate
Specialization As per ATC

Post Graduation

Not Required

Specialization for PG

Not Applicable

Experience 7 to 10 Years
State NA

Zipcode NA

District NA

Is Ge_ographical presence of the Service Provider registered office is required in the Yes
consignee's State

Name of states/ UT for geographical presence is required Rajasthan
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https://bidplus.gem.gov.in/resources/upload_nas/JanQ126/bidding/biddoc/bid-8913912/1769857423.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerTechDoc/8913912-17698574958402.pdf/8913912

fdaRu1/ Specification =/ Values
uws3iia /Addon(s)
Consumables to be provided by Service Provided Yes
High End Machinery and Equipments to be provided by Service Provider Yes
ol g1 AUiRa =gaad Fe/Minimum Floor Price defined by Buyer
shell g1 fAURe =ge7e#t Fed/Minimum Floor Price ||
defined by Buyer
31fafle AR exardst /Additional Specification Documents
WN/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
. wfeh/Raiféar e S 3T AR e
PHISN | ot /Consi yal/Address / Number of /Additional
o. onsignhee Resources to R . t
Reporting/Officer be hired equiremen
Minimum daily
wage (INR)
exclusive of GST :
760
Bonus (INR per
day): 0
EDLI (INR per day)
:2.885
EPF Admin Charge
(INR per day) :
2.885
Optional
Allowances 1 (INR
313001,Employees State per day) : O
Insurance Corporation, Optional
1 Yogendra Jain Hospital, Chitrakoot Nagar, 1 Allowances 2 (INR
Near EPFO Office, Bhuwana, per day) : 0
Udaipur Optional
Allowances 3 (INR
per day) : O

ESI (INR per day) :
24.32

Number of working
days in a month :
26

Provident Fund
(INR per day) :
69.231

Tenure/ Duration of
Employment (in
months) : 12
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Facility Management Service- Manpower Based (Version 2) - Healthcare;
Housekeeping; Unskilled ( 19 )

deeiid fARPAT /Technical Specifications

faaRu1/ Specification

e/ Values

#R / Core

Type of Premise

Healthcare

Type of Services Required

Housekeepin
9

Skill Category Unskilled
Type of Function Others

. . Sanitary
List of Profiles Staff
Educational Qualification As per ATC
Specialization As per ATC

Post Graduation

Not Required

Specialization for PG Egglicable
Experience As per ATC
State NA
Zipcode NA
District NA

Is Geographical presence of the Service Provider registered office is required in the consignee's Yes

State

Name of states/ UT for geographical presence is required Rajasthan
Us3iiel /Addon(s)

Consumables to be provided by Service Provided Yes

High End Machinery and Equipments to be provided by Service Provider Yes

ol g fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

ol g AURT =gggad FEa/Minimum Floor Price
defined by Buyer

No

AR AR grards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
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@%.4./S.N

R/ Raiféar |araar & A -
3#faad /Consignee Uci/Address
Reporting/Officer be hired

/ Number of

/Additional
Resources to

Requirement

e Minimum daily
wage (INR)
exclusive of GST :
541

e Bonus (INR per
day): 0

e EDLI (INR per day)
:2.705

e EPF Admin Charge
(INR per day) :
2.705

e Optional
Allowances 1 (INR

313001,Employees State per day) : O

Insurance Corporation, e Optional

1 Yogendra Jain Hospital, Chitrakoot Nagar, 19 Allowances 2 (INR

Near EPFO Office, Bhuwana, per day): 0

Udaipur e Optional
Allowances 3 (INR
per day) : O

e ESI (INR per day) :
17.582

e Number of working
days in a month :
26

e Provident Fund
(INR per day) :
64.92

e Tenure/ Duration of
Employment (in
months) : 12

Facility Management Services - LumpSum Based - Healthcare; Pest Control Service;
Consumables To Be Provided By Service Provider (inclusive In Contract Cost) (1)

deeiid fARPAT /Technical Specifications

frazor/

Specification

A/ Values

&I / Core

Type of Premises

Healthcare

Type of services
required

Pest Control Service

Cost for

Consumables/ Consumables to be provided by service provider (inclusive in contract cost)

Materials

Service General Pest Control , Rodent control , Termite Control (Spot treatment/ drilling treatment)
component , Vector control (mosquitos/ insects) , Cockroach control , AS PER ATC

ws3ii /Addon(s)
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el g1 fAUiRa =ga@da Fea/Minimum Floor Price defined by Buyer

el g AURE = Fea/Minimum Floor Price ||
defined by Buyer

3faf fafAf® gxardst /Additional Specification Documents

WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity

FHIS.N R/ Raféar Faraet & FrT AR JaRIHA
ST || sifaer® /Consignee gdi/Address / To be set as /Additional
o. .
Reporting/Officer 1 Requirement
313001,Employees State
Insurance Corporation,
1 Yogendra Jain Hospital, Chitrakoot Nagar, 1 N/A
Near EPFO Office, Bhuwana,
Udaipur

¥ar gru i a7 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or

contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar

proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Generic

Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here

to view the file

4, Generic

Products supplied shall be nontoxic and harmless to health. In the case of toxic materials, Material Safety

Data Sheet may be furnished along with the material.

5. Generic

Shelf Life: The Product/Spare parts to be supplied as part of the services must have minimum

1 YEAR
Shelf Life. On the date of supply, minimum
6 MONTHS
usable shelf life should be available / balance.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Jan/GEM_2026_B_7175842/CL10360/ip_ac9d6cf2-6fc7-4e26-988b1769857692201_ashichou.pdf

6.

10.

11.

12.

13.

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of
ESI FUND A/C NO. 1

payable at

UDAIPUR

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

14. Forms of EMD and PBG
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15.

16.

17.

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

ESI FUND A/C NO. 1

. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

ESI FUND A/C NO. 1

payable at

UDAIPUR

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

ESI FUND A/C NO. 1

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

INSTRUCTIONS TO BIDDERS (ITB)

o

a
= 1. GENERAL

s This Invitation for Bids follows the GeM Bid Document published on GeM

Portal and ESIC website. The Procuring Entity invites bids from eligible
dders for Sanitary Services and Pest Control Services.

= 2, ELIGIBILITY CRITERIA

= a) The bidder must be a registered legal entity (Sole Proprietorship / Pa

bi

nership firm / Limited Liability Partnership / Private or Public limited con

pany) and must submit proof of identity (Shops and Establishment Act R

gistration Certificate / Partnership Deed / LLP Agreement / Certificate of

ncorporation / etc.).

= b) The bidder must have registered office / branch office in Udaipur,
Rajasthan. The documentary proof regarding the same needs to be subn

n

tted.

s ¢) The bidder must have valid Contract Labour License from Central / Stal

e Government Authorities.
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d) The bidder must have valid PAN and GST Registration Certificate.

e) The bidder must have valid EPFO Registration Certificate.

f) The bidder must have valid ESIC Registration Certificate.

d) The bidder average turnover for the last 3 years must be at least 50 Lec
kh. The Audited Balance Sheets as on 31.03.2025, 31.03.2024 & 31.03.20
23 must be submitted. The ITR Returns for the FY 2024-25 (AY 2025-26)
FY 2023-24 (AY 2024-25) & FY 2022-23 (AY 2023-24) must be submitted
All the above documents must be certified by a Chartered Accountant wit
h verifiable UDIN number.

h) The bidder must have minimum 03 years of experience of providing Sa
nitary / Housekeeping services in Central or State Government Hospitals
ESIC Hospitals/ AIIMS/ Central or State PSU Hospitals during the last 3 ye
ars (since the calendar year 2022). The proof of experience must be subn
itted alongwith the Experience and Performance Statement. The experie
ce in multiple institutions simultaneously will be considered separately,

applicable.

= =

i) The bidder must also have minimum 03 years of experience of providin
g Pest control services in Central or State Government Departments or

ospitals/ Autonomous Bodies/ Central or State PSUs during the last 03 V!Ea
rs (since the calendar year 2022). The proof of experience must be subn_L_i
tted along with the Experience and Performance Statement. The experier
ce in multiple institutions simultaneously will be considered separately,|i

applicable.

| services as per previous clauses 2(h) & 2(i), respectively, during the lasi
03 vears (since the calendar year 2022) with number and value of contra¢
ts being at least one of the following:

(1) 3 contracts - each of value atleast 40% of the estimated cost of this
ender; or

j) The bidder must have provided Sanitary/Housekeeping and Pest ContE

gl

(2) 2 contracts - each of value atleast 50% of the estimated cost of this t
ender; or

(3) 1 contract of value atleast 80% of the estimated cost of this tender

k) The bidder must have minimum 50 on-roll employees which must be st
pported by Electronic Challan cum Receipt (ECR) from EPFO and ESIC fojj
he month of December 2025.

1) The bidder must possess a valid license for pest control services issued
by a recognized statutory authority.

m) The Medical Superintendent reserves the right to modify or relax the «
ligibility criteria in case no bidder is able to fulfill the required criteria. 1I\L
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relaxation will be given as far as statutory requirements are concerned. |

n) The bidder must not be insolvent, in receivership, bankrupt or bein

ound up, not have its affairs administered by a court or a judicial office
not have its business activities suspended and must not be the subject Li
legal proceedings for any of aforesaid reasons.

0) The bidder (Including their affiliates or subsidiaries or Contractors/ sul
contractors for any part of the contract) must:

(i) Not stand declared ineligible/ blacklisted/ banned/ debarred by any Ce
ntral or State Government Departments / Autonomous Bodies or PSUs frio
m participation in its Tender Processes; and/ or

(ii) Not be convicted (within three years preceding the last date of bid s
bmission) or stand declared ineligible/ suspended/ blacklisted/ banned/ ¢
ebarred by appropriate agencies of Government of India from participatic
n in Tender Processes of all of its entities, for:

[

t<9

* offences involving moral turpitude in business dealings under the Preve
ntion of Corruption Act, 1988 or any other law; and/or

* offences under the Indian Penal Code or any other law for causing anyll
ss of life/ limbs/ property or endangering Public Health during the execu
on of a public procurement contract and/ or

~+

S

* suspected to be or of doubtful loyalty to the Country or a National Sec
ity risk as determined by appropriate agencies of the Government of Ind
a.

(iii) Not have changed its name or created a new “Allied Firm”, consequge
nt to having declared ineligible/ suspended/ blacklisted/ banned/ debarre
d as above.

(iv) Not have an association (as a bidder/ partner/ director/ employee in|a
ny capacity)
e of any retired Manager (of Gazetted Rank) or any retired Gazetted Offic
er of the Central or State Government or its Public Sector Undertakings jif
such a retired person has not completed the cooling-off period of one ye:c
r after his retirement. However, this shall not apply if such managers/ off
cers have obtained a waiver of the cooling-off period from their erstwhile
organisation.

e of the near relations of executives of ESIC involved in this tender proc
SS.

[

p) The bidder must not have a conflict of interest, which substantially
affects fair competition. The prices quoted should be competitive and wijt
hout adopting any unfair/unethical/ anti-competitive means. No attempt ¢
hould be made to induce any other bidder to submit or not to submit anjc
fer for restricting competition

3. COST OF BIDDING
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s The Bidder shall bear all costs associated with preparation and submissia

= 5. CLARIFICATION OF BIDDING DOCUMENTS

n of its Bid. ESIC Hospital Udaipur will not be responsible or liable for the
se costs, regardless of the conduct or outcome of the bidding process.

4. CONTENTS OF BIDDING DOCUMENTS

Bidders should examine all instructions, forms, terms and specifications|i
ncluded in the GeM Bid Document and ATC (Additional Terms & Conditigﬁ
s) Document. Failure to furnish all information or documentation requiré_c
will be at Bidder's risk and may result in rejection of the bid.

Bidders are requested to attend the Pre-bid conference/meeting for clarit
cation on the Tender technical specifications and terms & conditions on |t
he time, date and place mentioned in the GeM Bid Document. Participatic
n in the Pre-bid Conference is not mandatory. If a bidder does not partiliif
ate or submit any query, then no subsequent representations from the

regarding the technical specifications / terms & conditions shall be enter
ained.

6. AMENDMENT OF BIDDING DOCUMENTS

The Procuring Entity may amend the Bidding Document by issuing Corrig
endum / Amendments before the deadline for bid submission. All Corrigei
dum / Amendments are binding on all bidders. The deadline for bid submi
ssion may be extended to give prospective bidders reasonable time to tal
e amendments into account. Any Corrigendum / Amendment will be publi:
hed on ESIC website and/or GeM Portal.

7. DOCUMENTS COMPRISING THE BID

The bid shall comprise TECHNICAL BID and FINANCIAL BID submitted sep:
rately on GeM portal by the bidder. The filled financial bid document mus
not be included or uploaded along with the technical bid. Non-compliange
with this requirement shall result in disqualification of the bidder.

Technical Bid must include all the forms and proofs as per Annexure-A.

Financial Bid must include Financial Bid Document as per Annexure-B.

8. BID PRICES

All prices shall be firm and fixed for entire contract period except statuto
v minimum wage revisions. Prices must be inclusive of all costs and all ta
xes. Bidders shall quote in Indian Rupees (X) only.

9. BID VALIDITY

Bids shall remain valid for 180 days from date of bid opening. The Procur
ng Entity may extend bid validity before expiry.

10. BID SECURITY/ EARNEST MONEY DEPOSIT
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Amount: Rs. 1,51,165/-

Form of Bid Security: Demand Draft in favour of ESIC Fund Account No.1
payable at Udaipur, Rajasthan from a Scheduled Commercial Bank.

Validity of Bid Security: The bid security must remain valid for 60 days he
vond the bid validity.

Bid Security submitted by the bidder shall be forfeited, if the bidder:

i. Withdraws or modify or impairs or derogates from the bid in any respec
t within the period of validity of its bid; or

ii. If it comes to notice that the information / documents furnished in its|k
id is false, misleading or forged; or

iii. Fails to furnish requisite performance security within stipulated time
equired as per e-bid / RA conditions.

However, all bidders must furnish Bid Securing Declaration (BSD) as pen |
rescribed format along with Technical Bid. BSD shall be forfeited if biddei
withdraws bid during validity period, refuses to accept correction of arith
metic errors, fails to furnish Performance Security after award, or fails to
sign Contract Agreement. BSD of unsuccessful bidders will expire on
award of contract to successful bidder or on expiry of bid validity period.

11. SUBMISSION OF BIDS

Bids shall be submitted ONLINE only through GeM portal (www.gem.govi
n). Bidders must be registered on GeM portal before bid submission. GeM
Portal will not accept bids after the deadline. Manual/physical/postal bids
will NOT be accepted.

12. OPENING OF BIDS

Technical Bid Opening and Financial Bid Opening (only for technically que
lified bidders) shall be done online on GeM portal only.

13. EVALUATION OF BIDS - TECHNICAL EVALUATION

The Procuring Entity will examine the bids to determine responsiveness
Bids will be rejected as non-responsive if: not submitted in prescribed for
mat, conditional or with material deviations, eligibility criteria not met, B
SD not submitted, etc. Only responsive bids will be evaluated technically
as per criteria given in GeM Bid Document. (Maximum marks: 100; Minim
um qualifying marks: 75). Clarifications, if any, will be sought through Ge
M portal from the bidders. Original documents may be called for verificat
on. The decision of the Procuring Entity on technical qualification marks|:
warded shall be final.

14. FINANCIAL EVALUATION

The Financial bid shall consist of three major cost components:
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= a) Housekeeping In-charge (Skilled) - 01 No.

= 16. PERFORMANCE SECURITY

s Form of Performance Security: Performance Bank Guarantee (or) Demanc

(1) Cost of supply of manpower under two categories:

b) Sanitary Staff (Unskilled) - 19 Nos.

(2) Cost of Pest Control Services (including cost of manpower deplovyed,|c
hemicals, transportation charges or any other charges) on Lumpsum Basi
s

(3) Cost of Housekeeping Consumables on Lumpsum Basis

Financial bids of only those bidders who are found technically qualified sl
all be opened on the GeM portal.

As per Office Memorandum No. F.6/1/2023-PPD dated 06.01.2023 issued
y the Ministry of Finance, Department of Expenditure (Procurement Poli
y Division), the bidder shall mandatorily quote Service Charges as a pos
ve percentage, which shall not be less than 3.85%. Quoting ‘NIL’ or zero
ervice Charges is not permitted and such bids shall be treated as unrespc¢
nsive and liable for rejection.

o e [0

In case of any arithmetical error in the financial bid, the unit rate shall pr
evail over the total price, and words shall prevail over figures. The biddei
shall be required to accept the corrected financial bid; refusal to accept|s
uch corrections shall result in rejection of the bid and forfeiture of Bid Se
curity Declaration (BSD), if applicable.

15. AWARD OF CONTRACT (Least Cost Selection (LCS) Method)

There is no weightage for technical marks in the final evaluation and the
responsive & technically qualified bidder with the lowest evaluated cost| ¢
uring financial evaluation shall be selected. Letter of Award (LoA) will be
ssued to the bidder and the bidder must accept LoA within 7 days of

issue. Performance Security must be submitted within 15 days of LoA. Fa
lure to comply with these conditions may lead to cancellation of Bid and|l
SD forfeiture.

\L 4

Amount: 5% of Total Contract Value

Draft in favour of ESIC Fund Account No.l payable at Udaipur, Rajasthan
rom Scheduled Commercial Bank.

Validity of Performance Security: The performance security must remain
valid for 60 days beyond contract completion date. It must be renewed/é)
tended before expiry if the contract is extended. It will be released on sa!
isfactory contract completion after adjusting any dues and submission af
no claim certificate.

17. PROCURING ENTITY'S RIGHT

The issue of the Tender Document does not imply that the ESIC Hospital
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Udaipur is bound to select bid(s), and it reserves the right without assign

ng any reason to:

= a) reject any or all of the Bids, or

= b) cancel the tender process; or

s ¢) abandon the procurement of the Services; or

s d) issue another tender for identical or similar Services

18. Buyer Added Bid Specific Scope Of Work(SOW)

Text Clause(s)

(TO BE UPLOADED IN FINANCIAL BID MANDATORILY)

ANNEXURE-B

FINANCIAL BID FORMAT (PRICE SCHEDULE)

ntrol

/ As per scop
e

S Type of Pest Control Warranty Pe | Estimated Cost for 1 Y | Bidder Cost for 1 Yea
. riod for Each | ear of Service as per S | r of Service as per Sc
N Treatment cope of Work ope of Work
o]
1 | Rodent Control 03 Months Rs. 31,370/-
2 | Termite Control 12 Months Rs. 31,370/-
3 | Cockroach, Lizard, Spider and Ant C | 03 Months Rs. 31,370/-
ontrol
4 | Fungus Management 03 Months Rs. 6,274/-
5 | Vector Control 01 Month Rs. 31,370/-
6 | Snake Control 02 Months Rs. 6,274/-
7 | Pigeon / Bird Control and Animal Co | As applicable | Rs. 31,370/-
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Total cost inclusive of GST and all ot

her charges (manpower, chemicals,

transportation, etc.)

Rs. 1,69,398/-

Consolidated Cost:

S.No. Component of C | Estimated Cost for 01 Year | Total Bidder Cost for 01 Yea
ost (incl. of taxes & any other r (incl. of taxes & any other
charges) charges)
A Wages for Housek | Rs. 3,26,689/- Rs.
eeping In-charge (
01 No.)
B Wages for Sanitar | Rs. 45,42,745/- Rs.
y Staffs (19 Nos.)
C Charges for Pest C | Rs. 1,69,398/- Rs.
ontrol Services
Total Fin | (A+B+C) Rs. 50,38,832/- Rs.
ancial Bi
d Cost

Housekeeping Consumables

(To Be quoted by bidder on letterhead in Financial Breakdown)

S | Description of Consumable | Qty Qt | U | All-inclusiv | Bidder’s Quo | Bidder’'s Q
. s /Mo | y/ | n| eUnit Rate | ted Unit Rate | uoted Cost
N nth | Ye | it (Rs.) (Rs.) (Rs.)
o ar
1 | Sodium Hypochlorite Solution | 5 60 L | 40
5% tr
2 | Soap Oil 2 24 L | 50
tr
3 | Scented Phenyl 42 504 | L | 50
tr
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4 | Squeegee Wiper (Long) 4 48 N | 100
o
S.
5 | Check Cloth Duster (40%x40 c 20 240 | N | 10
m) o)
S.
6 | Hand Towel (30%x45 cm) 5 60 N | 20
o}
S.
7 | Glass Cloth (40x40 cm) 5 60 N | 15
o}
s.
8 | Moping Cloth (5050 cm) 4 48 N | 15
o
S.
9 | Dry Mop (Any Colour) 4 48 N | 300
o}
S.
1 | Wet Mop (Any Colour) 2 24 N | 300
0 o]
S.
1 | Wet Mop Refill Clip (Any Colou | 3 36 N | 100
11 o]
s.
1 | Wet / Dry Mop Stick 4 48 N | 100
2 o]
S.
1 | Godrej Room Freshener (min. 20 240 | N | 95
3 | 200 mL) o)
S.
1 | Vim Dishwash Liquid (500 mL) | 5 60 N | 110
4 o}
S.
1 | Vim Detergent Soap (100 gm) | 10 120 [ N | 10
5 o]
s.
1 | Dettol Antiseptic Liquid 1 12 L | 380
6 tr
1 | Colin Glass Cleaner Spray (50 | 3 36 N | 110
7 | 0mL) o)
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Urinal Screen (lasting 30 days | 20 240 | N | 50
) o)
S.
Scratch Pad for Utensils (7x7 2 24 N |5
cm) o
S.
Scratch Pad for Utensils (10x1 | 2 24 N | 10
5cm) o
S.
Steel Scrubber for Utensils (7 2 24 N | 10
X7 cm) o)
S.
Tissue Paper Napkins (100 pcs | 10 120 [ N | 30
set) o)
S.
Naphthalene Balls 2 24 K | 250
g
Hard Broom 4 48 N | 25
o
S.
Soft Broom 4 48 N | 80
0]
S.
Plastic Dust Pan 3 36 N | 20
o
S.
Bleaching Powder 1 12 K | 100
g
Toilet Brush 4 48 N | 80
o
S.
Sponge for Cleaning 4 48 N | 10
o
S.
Dettol / Savlon / Lifebuoy Han | 25 300 | L | 100
d Wash Liquid tr
Hard Surface Cleaner 10 120 | L | 100
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3 | Water-based Air Freshener 5 60 L | 100
2 tr
3 | Harpic Toilet Bowl Cleaner 10 120 | L | 220
3 tr
3 | Bathroom & Fittings Cleaner 3 36 L | 100
4 tr
3 | Black / Green Plastic Bags (15 | 10 120 | K | 100
5 1]1L) 9
3 | Black Plastic Bags (50 L) 10 120 | K | 100
6 g
3 | BMW Bag - Red (50 L) 10 120 [ K | 100
7 g
3 | BMW Bag - Yellow (50 L) 10 120 [ K | 100
8 g
3 | BMW Bag - Blue (50 L) 10 120 [ K | 100
9 g
4 | Good Knight Gold Flash Mosqu | 10 120 ( N | 100
0 | ito Repellent Machine + Refill o]
(45 mL) S.
4 | Good Knight / Mortein Mosquit | 10 120 [ N [ 70
1 | o Repellent Refill (45 mL) o)
S.

Total Bid Cost (including G
ST & any other charges)

Fixed Discount % on MRP for items not mentioned above =

*ESIC Hospital, Udaipur is not bound to procure 100% of the quantities mentioned above. The quantities i
ndicated are purely indicative and based on estimated consumption. Actual procurement shall be made a
s per requirement, and the quantities may increase or decrease depending upon the actual consumption

during the contract period.

19. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sdeor/Disclaimer

%. (Must be >=20%)

21/23


https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Jan/GEM_2026_B_7175842/CLM0010/HandPC_b0d43286-5f21-4ec4-b87d1769858056113_ashichou.pdf

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.
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The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the Irar=g @ 3R erf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R qcd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH A AHT A & TS 26 & HEH 3 ARG & WY HH A AST A arel g7 & I & Wlg W gfdey & da9 #
T & T {H A WS A drel &1 & Dl ¢ =X 380 AR & g & & fow g9t o3 gem S9 a8 @3 & aren
weTH Wi & o Gelipa aIfds & 9T A HAT T Bl SH Ul B aen 3R B ot e \won e S
T SHPI IUIele] o B W A Pl Tcehiel FHAH el R B & HJHR 3T B Plefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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