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Subject: Mandatory compliance for timely submission of Action Taken Reports (ATR) in
CPGRAMS grievances in accordance with DARPG & ESIC HQ instructions - reg.
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It has been observed that Action Taken Reports (ATRs) in respect of CPGRAMS grievances
are not being submitted within the prescribed time by dispensaries and branches under the jurisdiction

of DMD, thereby adversely affecting timely disposal of grievances at Directorate (Medical) Delhi level.
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In this regard, attention is invited to the following instructions:

e DARPG &RfTe& A9 4. S-15/21/2021-(PG)-DARPG(e-7085) feren 23.08.2024
DARPG OM No. S-15/21/2021-(PG)-DARPG(e-7085) dated 23.08.2024

. ESIC wEared Fiea o §. C-12012/54/2021-PG fEwii 21.11.2024
ESIC HQ OM No. C-12012/54/2021-PG dated 21.11.2024
. ESIC seareRs Frafer e ¥, C-12012/54/2021-PG =i 18.03.2025

ESIC HQ OM No. C-12012/54/2021-PG dated 18.03.2025
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In compliance of the above, all dispensaries and branches under the jurisdiction of DMD are hereby'

strictly directed to ensure the following with immediate effect:

1. gAG-W&AT / Timeline
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ATR shall be submitted within 05 days (maximum 07 days) from the date of receipt of the grievance,
so as to ensure disposal within 15 days (internal target) and in any case within 21 days.

Any delay beyond 07 days shall be mandatorily intimated to this office with reasons.



2, 3TEAT A IUTET T gofer / Quality & Completeness
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ATR shall be complete, self-speaking, reasoned and supported with relevant documents. Incomplete

or vague ATRs shall not be accepted.

3, faew $r feufa / Delay Protocol
Adq & Rl # Fwol oRd WRYd wEE-EE g6 RiE & 9@ A g @ S
In case of delay, specific reasons along with definite timeline shall be intimated to this office in

advance.

4, TR fAYURor / Accountability
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Failure to submit ATR within stipulated time or submission of deficient ATR shall attract responsibility

fixation as per extant rules.

5. ferret TF 3r=[#@OT / Monitoring & Escalation
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All Controlling Officers shall ensure strict monitoring of CPGRAMS cases in dispensaries, branches

under their control. Repeated delays shall be escalated to higher authorities for appropriate action
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Timely submission of ATR is essential for complianice with Government of India timelines and shall

be treated as priority work.
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Non-compliance of these instructions shall be viewed seriously.
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This issues with the approval of DMD.
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