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Subject: Ban on Entry of Medical Representatives and Restriction on Direct
Interaction with Doctors in the Hospital.
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In view of the instructions received from Directorate General of Health
Services (DGHS), Ministry of Health and Family Welfare, Government of
India, and keeping in mind the need to stop any kind of influence on
prescribing medicines or clinical decisions and to protect patients’ interest and
maintain proper ethical standards, Entry of medical representatives (MRs)
of pharmaceutical companies, medical device companies, biotech firms or any
other related healthcare industry is strictly prohibited inside the hospital
premises. They are not permitted to have any kind of direct or indirect
meeting, discussion, or contact with doctors, residents, or any other clinical or
healthcare staff anywhere in the hospital. This is to ensure no undue influence
takes place on treatment choices or prescriptions.
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All information related to new drugs, medical devices, diagnostic tools,
treatment protocols, or any other clinical advancements must henceforth be
communicated only through official digital means — such as email to the
concerned department/head or any other platform specifically approved by the
hospital administration. Physical visits, in-person presentations, or distribution
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of promotional material are not allowed under any circumstances.
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All Heads of Departments, Medical Officers, Unit Heads, Supervisory Officers,
and all other medical and paramedical staff are hereby directed to ensure
strict and full compliance with these instructions. Any instance of non-
compliance or violation shall be reported forthwith to the undersigned for
appropriate disciplinary action. Non compliance with these directions will
attract disciplinary actions.
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This circular is being issued with the approval of the Medical Superintendent

I/C.
Digitally signed by
GAUTAM KUMAR
Date: 16-01-2026
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