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In line with our continuous efforts to maintain the health and
security of our IT systems, ESIC Model Hospital, Ludhiana is launching
the Cyber Swachhta Campaign from 1st April 2025 to 15th April
2025. During this 14-day campaign, the IT Manager and IT Assistant
will conduct a thorough check-up of all hospital computers and related
systems to address any issues and enhance overall security.

The key objectives of this campaign include:

o Slowness Issues: Identifying and resolving any system
performance issues.

e Security Check-ups: Running necessary security scans to detect
and remove any potential vulnerabilities or malware.

e Network Issues: Ensuring proper network connectivity and
troubleshooting related issues.

e Cache Files Cleaning: Regular cleaning of unnecessary cache
files to improve system efficiency.

« Browser Issues: Identifying and resolving issues related to
browsers, ensuring smooth access to required web applications.

« ERP and HIS Problems: Troubleshooting and resolving any
issues related to the ERP and HIS systems to ensure their seamless
functioning.

e Cyber Hygiene Maintenance: Ensuring that systems are up-to-
date, secured, and maintain cyber hygiene protocols.

Campaign Execution:

e The campaign will begin at the OPD (Outpatient Department) and
will gradually cover all branches of the hospital.

e The IT Manager and IT Assistant will carry out the necessary
checks without disturbing the regular duties of the doctors and
staff.

o All checks will be done along with assigned tasks, ensuring that
there is no disruption to the daily operations of the hospital.

e Both the IT Manager and IT Assistant will cooperate fully and
provide daily reports to the IT Branch, detailing the computers
checked and any issues found or resolved.
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We request your full cooperation and understanding in ensuring the
success of this initiative. The goal is to enhance the overall security and
efficiency of our IT systems for the benefit of all hospital operations.
Thank you for your support and cooperation.

For any queries or concerns, please contact the IT Department.
Digitally signed by
GOVIND BHARDWA|
Date: 27-03482as
09:58:44
(g Hienfidht)

To:-

o IT Manager and Assistant for needful
« All the HODs / Incharges/ Employees for information
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